
Here is helpful information about our location and nearby resources.

Parking 

Pasteur Visitor Underground Garage 
200 Pasteur Drive 
Palo Alto, CA 94304

Self-parking only (no valet)

Hours: 
Available 24 hours a day, 7 days a week (24/7)

Locations
Stanford Hospital at  
300 Pasteur Drive 
Stanford, CA 94305

Stanford Hospital at 
500 Pasteur Drive 
Stanford, CA 94305

For directions and assistance, call 
Guest Services at 650-498-3333.

•	 Buy 7-day passes (reduced rate) at the 
Transportation Office at 500 Pasteur.

•	 Free shuttle service between these 
buildings is available. Call 650-736-8000 or 
visit stanfordmedicinetransportation.org/
patient-visitor-golf-service

Lodging
Guest Services can give you information 
on discounted hotels, charity housing, and 
extended stay resources.  Call 650-498-3333 
or visit stanfordhealthcare.org/for-patients-
visitors/guest-services/where-to-stay.html
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Food and dining
At Stanford Hospital:

Zoom Caffe 
500 Pasteur Drive

Outdoor coffee truck  
3rd floor wellness kiosk

Cafe Parisien 
500 Pasteur Drive
Cafeterias 
300 and 500 Pasteur Drive 

Nearby:

•	 Stanford Shopping Center - 1 mile
•	 Town and Country Village - 2 miles
•	 Safeway grocery store - 2 miles
•	 Trader Joe’s grocery store - 2 miles

Lynne and Roy M. Frank  
Family Resource Center 
500 Pasteur Drive, 3rd Floor 
A space to rest, rejuvenate, and connect with 
support networks and community resources. 
Home to our Health Library and Caregiver 
Program. 

Rodin Sculpture Garden at the 
Cantor Arts Center 
328 Lomita Drive at Museum Way 
Stanford, CA 94305

Public spaces 
Stretch your legs and explore public spaces nearby.

Guest Services
Our Guest Services team provides patients and guests with a warm welcome, help with 
directions to our hospitals and clinics, and support resources and programs.

Phone: 650-498-3333  (available 24/7)

We can help connect you with:
•	 Interpreters
•	 Stanford Health Library
•	 Spiritual Care Chapel and chaplains
•	 Billing and financial assistance
•	 Caregiver Program
•	 Showers

•	 Laundry facilities
•	 Patient Relations
•	 Patient comfort services (art, music, pet-

assisted wellness)
•	 MyHealth enrollment
•	 Health insurance questions

For more information, 
scan the QR code or visit
healthlibrary.stanford.edu/caregiver-program.html

http://healthlibrary.stanford.edu/caregiver-program.html

